Quality Policy _
Association of Polish Electricians Quality Testing Office
SEP-BBJ

The strategic objectives of this quality policy are:

o continuous improvement of staff competences, methods and procedures in order to
provide services at the highest level;

o meeting the expectations and improving our clients satisfaction through reliable,
competent and timely performance of tasks by competent personnel, equipped with the
appropriate means;

o systematic extension of the scope of accredited activities in the area of testing and
certification adapted to market needs;

o competent operation of SEP-BBJ as a national and international accredited
Certification Body and accredited Testing Laboratory for electrical products;

o increasing the number of our clients by offering them test reports and certificates
recognized in the national and international market.

Our services are accessible to all entities, and these entities are treated on equal terms,
without imposing on them excessive financial burden. We also ensure that the results
of evaluations and information owned by our clients are kept confidential.

We declare that the management system described in the Quality Manuals and procedures is
systematically reviewed and improved in order to ensure constant compliance with the
requirements of the PN-EN [ISO/IEC 17065:2013-03 and PN-EN ISO/IEC 17025:2018-02
standards.

We acknowledge and hereby confirm that the quality policy is understood, implemented and
maintained at all levels of the SEP-BBJ organisation, and that the objectives of the quality
policy are implemented with the involvement of all staff in order to ensure the highest quality
of services provided under the implemented management system, which is constantly
improved and adjusted to current and future expectations of clients.

Director of SEP-BBJ
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